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1.1 Social Value Measurement 

The measurement framework for Powerday has been built 

around The National TOMs (2020), a measurement        

framework that has been developed by the National Social 

Value Task Force, a cross-sector organisation combining both 

public and private sector organisations.  

The framework was the result of extensive consultation 

across local authorities and public-sector organisations,      

including the Office of Civil Society and Crown Commercial 

Services. Local  has been defined as being within a 15 mile 

radius of NW10 6RJ (head office). 

1. Jobs: Promote 

Local Skills and 

Employment 

2. Growth: Supporting  Growth of 

Responsible Regional Business 

3. Healthier, Safer and more  

Resilient Communities  

4. Environment: Decarbonising 

and safeguarding our world 

5. Innovation: Promoting Social 

Innovation  

1.2 Data Collection 

Data and evidence were collected over a 12 month period from August 2019 to July 2020, comprising 

data from Powerday, Data held by Powerday’s corporate head office that focuses on the organisation’s 

efforts towards socially responsible employment and environmental measures, and the Powerday   

Foundation,  detailing Powerday’s philanthropic endeavours towards supporting local community      

projects, working with disadvantaged groups and driving initiatives to support healthier communities. 

We have relied on information and evidence provided by Powerday from their internal records as well 

as discussions with the company and confirmations from partners, where appropriate.  

1.0 Overview  

Following the retrospective measurement of Powerday’s CSR 2018/2019 Social Value contributions,  

this report represents the next step in Powerday’s Social Value journey as it continues to measure its 

contributions to both its local community and wider society.  

This report covers the Social & Local Economic Value delivered by the company, for the 2019/20         

financial year, and whilst the delivery of Social Value was no doubt impacted by COVID-19, and the    

subsequent National Lockdown, these circumstances provided Powerday with the opportunity to       

explore innovative delivery of Social Value, including through the #PoweringTheNHS campaign,          

delivered alongside their partners, London Irish.  

2019/2020 provides a difficult baseline for further comparability. However, Powerday’s achievements, 

and the company’s response to the COVID pandemic, should be celebrated as Powerday continue to        

mature, develop, and refine its Social Value approach. 

Introduction 
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2.0 Delivered Social Value Summary 

Promoting Local Skills 

& Employment 

 

 219 Employees provided access to          

wellbeing programmes for 12 Months 

10% 

3 NEETs employed FTE 

Donations to local            

community projects £75k 

Healthier & Safer 

Communities  

100% of fleet that is at Least          

Euro 6 or LEV 

869k Miles driven on low or no emission 

staff vehicles 

 
 

£9,034,699                        
Total Social & Local Economic Value     

Delivered  

 £6,269,717 Local Economic Value (LEV) 

 £2,764,892 Social Value Add (SVA) 

  £6.2m 
LEV 

£414k 
SVA 

Supporting Regional       

Growth 

 

£216k SVA 
Equipment/resources donated to VCSEs 

168.5 Direct local employees FTE 

1,131 Weeks of Apprenticeships 

 £244k 
SVA 

 

 £37k 
SVA 

Promoting Social           

Innovation  

£37k Delivered through volunteering,          

donations and in-kind contributions to the 

#PoweringTheNHS Initiative 

14.5k Tonnes of Hard to Recycle waste 

diverted from landfill or incineration  

£690k 
SVA 

 

volunteering 

with community 

projects 

1,115 Hours 

Decarbonising and 

Safeguarding our 

World 

£596k 
Invested to engage 

people in health 

interventions 

 £1.3m 
SVA 
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2.1 Delivered Social Value by measure 

Theme Ref Measure 
Delivered Social and Local 

No.  £SLEV 

Jobs: Promote Local 

Skills and             

Employment  

RE1 
No. of local direct employees (FTE) hired on contract for 

one year or the whole duration of the contract 
168.5 FTE £6,269,717 

RE2 Percentage of local employees (FTE) on contract 77% Record only 

RE5 
No. of employees (FTE) hired who are Not in Employment, 

Education, or Training (NEETs) 
3 FTE £40,908 

RE57 Percentage of women (FTE) employees 13.2% Record only 

RE58 Percentage of BAME (FTE) employees 10.5% Record only 

RE12 No. of weeks of apprenticeships completed  1,131 Weeks £234,569 

RE13 
No. of hours dedicated to support young people into 

work— under 24 years old. 

1,110 (hours 

*attendees) 
£138,182 

Growth: Supporting  

Growth of Local and 

Small Business  

RE19 Equipment or resources donated to VCSEs (£ equivalent £216,400 £216,400 

RE24 
No. of employees that have been provided access for at 

least 12 months to multidimensional wellbeing programme 
219 Employees £27,222 

NT39 Mental Health campaigns for staff  £380 £380 

RE30 
Initiatives taken or supported to engage people in health 

interventions 
£596,066 £596,066 

Social: Healthier, 

Safer and more  

Resilient 

Communities  

RE32 
Donations or in-kind contributions to local community 

projects (£) 
£75,340 £75,340 

RE33 No. of hours provided to support local community projects 1,155  £18,561 

Environment: 

Decarbonising and 

safeguarding our 

world 

RE47 Car miles driven using low or no emission staff vehicles 868,763 miles   £13,144  

RE63 Percentage of fleet that is at Least Euro 6 or LEV 100% Record Only 

NT72 Hard to recycle waste diverted from landfill or incineration  14,512 Tonnes £1,366,314 

Innovation: 

Promoting Social 

Innovation  

RE69 
Innovative measures to enable healthier, safer and more 

resilient communities  
£37,896  £37,896 
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3.1 #PoweringTheNHS  

In March 2020, Powerday and London Irish launched the #PoweringTheNHS initiative in response the 

COVID-19 pandemic  to support the vital work of  front-line NHS Staff  by delivering thousands of meals 

and vital equipment to hospitals across London.  

Through financial contributions, the donation of     

equipment and volunteering time, Powerday             

contributed over £37,000 to the campaign that           

delivered over 50,000 meals, to NHS staff across 19    

hospitals.   

Meals were prepared at London Irish’s Hazelwood  

training facility which were then transported, in 4       

vehicles donated by Powerday for the 11 week                    

campaign, to hospitals across London by Powerday and 

London Irish staff. Across the 11-week campaign, 4 

different members of Powerday’s staff were involved in 

the delivery of meals. 

Additionally, vital protective equipment, including masks, gloves and goggles, to help support NHS Staff 

was donated as part of the campaign.  

Speaking after the launch of the initiative, Edward Crossan, Vice Chairman of Powerday said “We are   

living in unprecedented times and it’s vital that we come together to beat COVID-19, which is why I’m so 

proud to be leading this initiative.” 

In total, Powerday contributed £37,896 to the initiative, comprising:  

• £21,051.16 in financial donations  

• £5,194.42 through in-kind contributions (based on the lending of the 4 vehicles for 11 weeks)  

• £11,650.75 through 725 hours of volunteering 

Due to the ad-hoc nature of the campaign, as Powerday identified the opportunity to support the NHS 

and began implementing the campaign, data collection for Powerday’s contributions took place after the 

conclusion of the initiative. As such, we have relied upon internal records and confirmation from         

London Irish on the number of hours volunteered by Powerday staff through the initiative, and the 

length of time that Powerday vehicles were lent to the campaign. Additionally, the value of donating 

staff vehicles was calculated by identifying the costs of renting similar vehicles over the same duration.  

Figure 1  – Provided by Powerday 

3.0 Case Studies  
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3.2 Financial Support for Community Groups 

Through the Powerday Foundation, Powerday’s philanthropic organisation, which was originally         

established out of the Powerday Development Programme, Powerday aims to provide support, through 

funding and services free of charge, to VCSEs and community groups around London. 

There is a specific focus around the use of sports, such as boxing or rugby, to engage with                    

disadvantaged young people to provide pathways towards employment and personal development. 

Continuing their proud tradition of supporting London based sports and youth groups through a range 

of initiatives and activities, Powerday donated over £215,000 through sponsorships, donations and   

bursaries through the 2019/2020 financial year.  

This included the 4th edition of the Powerday Athlete Bursaries, designed to  support aspiring boxers 

based in London, allowing them to compete at Regional, National and International levels as well as the 

sponsorship and development of youth and community football and rugby teams across the wider   

London area.  

Figures 2 & 3  – Provided by Powerday 

As part of its aim to support health interventions and drive 

engagement with sports  and active life styles, Powerday 

regularly  works with local youth clubs to refurbish their   

facilities.  

Through the 2019/2020 financial year, over £500,000 was 

spent on refurbishment, new equipment and funding for 

development and additional activities. This included a new 

fully equipped Gymnasium for Fairbairn Boxing Club (left) 

which opened in January 2020.  

Additional support was provided to The Lansbury Boxing Club, Tower Hamlets; East London Boxing 

Academy, Waltham  Forrest; Cricklewood boxing gym, Brent; Dale Youth Club, Kensington and Chelsea; 

Kensington & Aldridge Academy School; Kensington and Chelsea; Powerday Hooks, Ealing; and London 

Boxing, London-wide.  

Figure 4  – Provided by Powerday 



Powerday | CSR Social Value Report | 2019/2020 

20 November 2020 | 6 

Powerday— CSR 2019/2020 
Social Value Report 

 

3.3. Coaching & Volunteering  

A key competent of Powerday’s community engagement is the volunteering and coaching offered by 

staff through both the Corporate organisation and the Powerday Foundation.  

As part of their commitment to supporting initiatives that engage people in positive health                 

interventions, members of the Powerday Foundation team spend around 100 hours a week working 

with local community groups to offer coaching and support services free of charge.  

Due to the impact of COVID-19, this was delivered for 38 weeks during the 2019/2020 financial year, 

amounting to 3,800 hours dedicated to working with students, charities and community groups to 

promote health, wellbeing, social cohesion and personal development.  

Through the foundation’s established relationship 

with The School of Hard Knocks, a charity that works 

across London, Cardiff, Glasgow, and Edinburgh,     

engaging with young people through sport, the     

Powerday Foundation contributed to 3 adult            

employability courses in early 2020. The sessions saw 

the foundation and School of Hard Knocks deliver a 

multi-dimensional programme of training, workshops 

and wellbeing sessions, hosting 30 unemployed     

people and providing over 20 hours of support to 

each person.  

The foundation has also developed a partnership with Kensington and Aldridge Academy as apart of 

their ‘School Within a School’ initiative, to provide an additional 20 hours each to an additional 20 

young people, including potentially excluded pupils, as part of a programme to help them attain     

qualifications and leave school ready for work 

life.  

Additionally, Powerday’s employees and           

management volunteer a combined 30 hours a 

week to activities and initiatives with Powerday 

Hooks & Dale Youth Club, Islington Boxing        

Academy and Kensington and Aldridge Academy 

helping to provide coaching, mentoring and      

well-being sessions.  Figure 6  – Provided by Powerday 

Figure 5  – Provided by Powerday 
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SOCIAL & LOCAL ECONOMIC VALUE COMMITMENTS PER THEME 

THEME LOCAL ECONOMIC VALUE SOCIAL VALUE 

 Promote Local Skills and Employment  £  6,269,717 £413,659  

 Supporting Growth of Responsible Regional Business - £244,002 

 Healthier, Safer and more Resilient Communities - £689,967 

Decarbonising and safeguarding our world - £1,379,459 

Promoting Social Innovation  -  £37,896 

Total £9,034,699 

In total, over the course of Powerday’s 2019/2020 financial year, through both its corporate office and            

foundation, Powerday contributed just over £9 million in Social and Local Economic Value. Of which:  

• 73.97% was contributed under the Promote Local Skills and Employment theme 

• 2.70%  was contributed under the Supporting Growth of Responsible Regional Business theme 

• 7.64% was contributed under the Healthier, Safer and more Resilient Communities theme 

• 15.27% was contributed under the Decarbonising and safeguarding our world theme 

• 0.42% was contributed under the Promoting Social Innovation theme 

This report is another significant step in Powerday’s Social Value journey. The quality of data, and evidence       

provided to support it, has improved since Powerday first began measuring their Social Value contributions. As 

Powerday continues to develop and refine its approach, this will continue to develop.  

Additionally, there are opportunities for Powerday to continue to diversify the outcomes they work towards    

moving forward. One of the areas highlighted for growth in Powerday’s CSR 2018/2019 Report was mental health 

wellbeing for staff and Powerday have increased their work within this area through a Mental Health Awareness 

course provided for 14 members of staff. However, there remains the opportunity to build upon this, and other 

non-waste based environmental initiatives, moving forward.   

As outlined, due to the impact of the COVID-19 Pandemic, data from this financial year would be difficult to use as 

a baseline for future comparison. However, it is notable that during these circumstances, Powerday were able to 

sustain a similar level of Social Value delivery compared to 2018/2019 as the company continues to make         

significant contributions to its local community.  

The continued development of Powerday’s Social Value processes as it continues to progress on its Social Value 

journey will see the organisation continue to develop and improve both in terms of its data and evidence           

collection, but also the Social & Local Economic Value contributions that Powerday is able to make.  

4.0 Summary 


